
GENTRY WATER, SEWER, AND STREET DEPARTMENTS 

 

                                                      

JOB DESCRIPTION 

 

 

 

ENTRY LEVEL POSITION 

 

 

Job Summary 

 

Entry level position is for unlicensed personnel required to assist in all tasks of the 

department at all associated facilities. This position requires that an individual have some 

experience in maintenance activities, as well as a general working knowledge of the tools 

utilized in department activities. 

 

The position is generally a Monday through Friday position with work hours designated 

as 0800 to 1630 hours. This position will require that work sometimes occur on weekends 

and holidays; and includes work at any of the department facilities. 

 

The position is under the direct supervision of the department foreman or supervisor.  

It is expected that an Entry Level hire would move into a Level 1 position in 3 to 6 

months and after meeting any education requirements. Also required will be 

demonstrating a good job performance record, a good attendance record, and 

understanding of the procedures and programs utilized by the department. 

 

 

Physical Requirements  

 

A.) Employee must be able to pick up a minimum of 75 pounds at waist height and        

handle that load without injury or loss of control. 

 

B.) They must be able to climb up and down stairs, ramps, ladders, and properly enter 

confined spaces associated with worksites. They must be able to work outdoors safely in 

all weather conditions that can occur in Northwest Arkansas. 

 

C.) Must be able to safely operate some motorized equipment including but not limited to 

lawn mowers and trimmers. 

 

D.) Must be able to perform and complete assigned work. This may include work during 

nights, weekends, and holidays if called upon. 

 

E.) The employee is responsible for correctly utilizing the proper Personal Protective 

Equipment when required and informing the foreman or supervisor when their PPE needs 

to be repaired or replaced. 



 

 

Minimum Requirements 

 

A.) Must be able to follow both oral and written instructions in English as provided by 

the foreman or supervisor. 

 

B.) Is responsible for ensuring that tools, parts, and supplies utilized, are cleaned and 

inventoried as directed. 

 

C.) Is responsible to ensure that work areas are maintained in a clean and orderly manner. 

 

 

General Requirements 

 

A.) Staff members must have, and consistently demonstrate above average 

communication and human relation skills. Specifically in as how they relate to other 

personnel, customers, council and mayor, regulatory personnel, and the general public. 

 

B.) Is expected to assist fellow employees in the job performance of their daily duties in a 

timely and correct manner with the proper instruction. 

 

C.) Will perform other duties as assigned by the foreman, supervisor, or director. 

 

D.) Must have and retain a valid Arkansas driver’s license. 

 

E.) Is expected to conduct themselves as a professional at all times and conform to the 

policies and procedures as outlined in the Personnel Handbook and as directed. 

 

 


